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Abstract

The purposes of this descriptive research were: (1) to study factors affecting organizational
commitment of registered nurses, Ministry of Public Health employee, at hospitals in Regional Health
8,(2) to examine organizational commitment of these nurses, and (3) to explore the influences of
organizational haracteristics (size), personal characteristics (expectations to be appointed as government
services), management practices (compensation management), work experiences (participation) and role
states (overload) to organizational commitment of these nurses.The sample comprised 144 registered
nurses, Ministry of Public Health employee, who worked at the nursing department, hospitals in Regional
Health 8. They were selected by stratified random sampling. Data were collected by questionnaires
including 6 parts: (1) personal data, (2) role states (3) personal characteristics (4) management practices
(5) work experiences and (6) organizational commitment. The Cronbach’s alpha coefficients of the third-
the sixth parts were 0.86, 0.87, 0.94, and 0.85 respectively. Data were analyzed by frequency, percentage,
mean, standard deviation, and stepwise multiple regression analysis. The results were as follows. (1)
Registered nurses, Ministry of Public Health employee, rated their expectations to be appointed as
government services at the high level, participation and compensation management at the moderate
level. They were world overload 93.10%. (2) Registered nurses rated organizational commitment at the
high level. (3) Expectation to be appointed as government services, participation and compensation
management could predict and explain organizational commitment of nurses significantly. These
accounted for 25.70 % (p < 0.05).

Keywords: Organization commitment, Registered nurses, Ministry of Public Health employee
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